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$V, ZUM KV \WH WDIQ IV OWKIQ] GRZQ DQG ,iP KRSIQ) \WDMKH VXQWKIQH P DNHV DQ
DSSHDUDQFH VRRQ

$VDZD V LV EHHQDEX\V 1HZ P RQKV DW KH & RDOIRQ 7 KLY M/XH IREXVHY RQ 7 HAKQRBUJ\
DQG RXU7HAK $ QIHOSIRWPW: K\ " %HFDXVH Z HUH EXOAY Z WY H AP HQAKDWZ H KDYH
VHRIXUHG IXQAQ) 1RUWH SURMPVIR LXQ IRUDGRWHU HDUWDQNY VR RXUYHY  JHQHURXY IXQGHY

QRKHUQHZV WH ,QROHP HQATHDP  KDYH EHHQ RXWDQG DERXW7KH KDYH EHHQ Z RINQJ
RQD UD® H AU SURVPWZ MY 6 XWH + L@ \R [P SURYH DFFHW \R FRXQUIMIGH IQ 6 XUH. $V

D UHVXO\R WLV ZRWN VRP H IP SUIRYHP HQW KDYH DOHDG  EHHQ P DGH DML HZ ©QGV FRUHU
7 DN\H D GRNDW/RP HRI \WH SIPEXUAHV 1QWH QHZ V VHRIRQ

$ QRWHU KUJKQIKWY \WH OXQFK R WH ' IVDEIOW 3 DUZHIKIS %RDG ,Q 1 RYHP EHU

6 XUH & RXQW &RXQFIGY & DEIGHWDSSURYHG WH 3 K\ IFDO IVDEL@NV DQG 6 HQVRY ,P SDILP HQW
6 WDWI\ ZKIFK IQFOGHG \WH UHFRP P HQEDMRQ WDWZ H IRWP D SDUGHIKIS
ERDUG \R RYHWHH WH [P SBP HOBMRQ R \WH VMDMI\ DRIRQ SOQ 7 KH SDIZHUKLS ERDUG Z [@
EH P DGH XS R YDURXY SDU@HY NA VBN-KRTGHY DQG SHRSGI Z MW @/HG H SHUIHGRH 7KH
AP HAMQY Z [@ENH SOFH 1Q - XCH

7KHUHVHDUK 3DWZ D\ VR &KDQIH IV QRZ ZHOXQCHZ D 7KLY IHVHDURK SUIRVMIFWY GRNQJ

DVWKH H SHUHGRHV R 6 RX\W $ MIDQ DGXO P HQBICKHDAK VHYIEHV XVH 1Q 6 XU DQG 1 R
( DWMDP SVKILH 0 DQ R RXUWDP KDYH P HWZ WY GLLIHUHQAI ULRXSV \R BDLD DQG XQEHYARIQG

P RUH DERXSHRSGIV H SHIHQRHV

7 KDQ\V DV HYHUIRUD@ RXUVXSSRUWWIYY YHUY P XFK DSSUHFIDMG + DYH D ®YHO 6 XP P HUDQG
, KRSHWR VHH VRP H R \ RX 1Q \WH FRP 1Q] P ROKV I \ RX KDYHQWD@HDA GRQH VR SGDWH
VI QXS VR \BNH SDINQ \KH 6 XSHKHUR 7 ULHYHOW,J@EH LOWH IXQQQ) Z DOLQ) Z KHHEY \MDP
YW IVKHV
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6 XSHKHR 7UDKEBQ ) RXQGHG E\ 3DWOP SIDQ 6 RSKID : DUHUIQ \WH 6 XSHKHUR
6 HUIHV Z DV ERQRX\WWR D ORN R VSRR HYHQW IRUWH ( YHW GD\ 6 XSHIKHIR 7KH DIP R

KRG ERG IXQ IQFOMYH VSRMQ) FKDBIQIHV ZM QR FXWRI P HV RU HTXISP HOWV
UHAEVIRQY 3 BDVH GR JHWQ\RXFK Z WY . DIV IRUP RUH LQIRUP DURQ

& ROMEXWRQ W & DUH & RWV

: H KDYH EHHQ KHDUQ) 1URP P HP EHY \WWDWWHU FROMEXMRQ W FDUH FRWW KDYH

ICFUHDVHG 1Q VRP H FDVHV TXOWM VI QUEDQ® 7 KHVH FRW KDYH EHHQ IQFBHDVHG GHVSLWM
QR I.CDQFIDARUFDUH DWHWP HOW \BNQJ SOFH

8 QGHUWH &DWH $FW \WWH / RFDO$ XWRWY KDYH D GXW \R DWHW D SHURQ WR
GAMUP 1IOH HD LEE®G! GHHGV UHI DUBBMY R WH GIYHCRI WH SHYRQV 1 LCDCHDOHVRXUAHV
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H SHUIHQFHG \MLY SGDVH J HQVRXFK
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1 HZ @®QGV &RUQHU

6RP HR RXUP HP EHY DQG WH ,QYROHP HQAT HDP \ABAI KDYH EHHQ Z RINQJ Z WK \KH 6 XUIH
+1@ \MDP \R P DNH \WH FRXQWN VIGH DFFHVWIEGI R DO 7KH WDP  KDYH YMWMG TXUM D 1HZ
QUHHONBFDIRQY QRZ : HZ HH YHY H FWNG \R EH LOYIWG EDFN R 1 HZ OQGV & RIHUR YIHZ
\WH P SIRYHP HQW

7KDON\ RX VR RXUIXQGHLY

- HUH YHY H FWMG \R DQQRXQFH \WDWZ H KDYH UHFHLYHG IXQAQJ 1RUD IXUHU\ HDUIRU7 HFK \R
&RP P XQW & RQOHPWS P DWAYH WDQN\ RX \R RXUIXQGHY  ( DAWBXUH 6 XUH ' RZQV DG
* XIOIRWGDQG: DYHWBN 94-WHUSDUH) XQG

WP DNHV D KXJH GLIHHQAH \R SHRS®! 5 HDG P RUH DERXVKRZ IMKHSV \WH UMVIGHQW R 6 XUIH
LWL MVXH

8 QRUMCDMO Z H KDYH EHHQ XCDE®! \R VHEXUH IXQAQ) IRUWH VHYIEH \R FRQIDXH 1Q 1 RW
HWB XUWH VR \WH VHWYIFH Z IOQR BQIHUEH (XQQQJ 1O WLV DUHD XQBMWY ZH FDQ VHRXUH
IXUNHUIXQAQ)
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2 XUP HP EHY KDYH EHHQ IQYROHG LQ D QXP EHUR! P HAMQYV DQG HYHOW IGFOGQ]
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7TKH 6 XUH : KHHBGKDIU6 HYIFH 8 VHU) RXP ZKHWH P HP EHY GVREXWHG WH QHZ 5RW
&DUWH Z HEMW DQG KRZ IWFRX@ EH IP SURYHG

7KH &RP P XQW ( TXISP HQNV6 HYIFH P HAMQ) ZKHWH ZH IHG EDFN RQ \WH VHWYIEH DQG
QVFXWHG Z D\ V \R P SURYH FRP P XQIEDUIRQ DURXQG \WH UHMLD R XQZ DQWMG HTXISP HQADQG

SURP RIRQ R \WH 60 6 \M WRRQEPWXP EHU

7KH 6 XWH 9MRQ $PMRQ * IRXS 69%* ZKHH ZH AVFEXWHG 6 LJKW RW & RXQAY DG

KRZ ZH FDQ EXI@ RQ \WH ZRIN DOHDG GRCHE\ WH 69$* DQG Q2 WRKQRBJ\ IQFOAQ)
$ WMADQOM@HGAH $, DQGKRZ MWFDQEH XVHGE\ SHRSGI Z KR DUH YWVXD® [P SDILHG

7KH 5 LYHU7 KDP HV VFKHP H DQG KRZ WL FDQ EH DFFHWEGI R IVDE®IG 3 HRS®I

2 XU FDP SDIIQV VXEFRP P WvH P HWDQG AVFEXWHG FDP SDIJQV RQ VEN SDi D SURUWMW
UHJMMU IRU EURDGEDQG FDUH FRWW WKW RQ WKW DQG KUKHU ZDIHV IRU 3HYRQDO

$\WMBQN

2 XU$ FFHW $@$ WDV JURXS Z I@YIMW) BHQWDP 3RQG ) DUKDP +HDW DQG 7KXWBN \R
FRQIDXH RXUZ RN RQ P DNQJ WHVH DUHDV P RUH DFFHVWME®I R ' VDEBIG SHRS®! 7KH JURXS
DOR UHYMWG 1HZOQEV &ROHU R YHZ WH [PSIRYHPHON PDGH IRGZIQ) RXU
UHFRP P HQGDIRQY  <RX FDQ ZDWK RXU VKRWYIGHR 7KH &RDDIRQ # VXUWH FRODIR)
7IN7RN

7KH ' MDEIOWV ( P SRZHWP HQN1HERW JIRXSV ' (16 PHHWIQ 0D DQG ZI@ KDYH
SUHAVHOBMRQY ILRP \KH $GYRFDR\ 6HYIFH 1Q 6 XUWH  7WDAQ) 6\BQEDUGY DQG WDQVSRWY |
\ RX Z RXG @\H \R EH IQVROHG Z W \WH' ( 16 RUDQ Rl RXURWHUJ URXSV SBDVH FROBFVWKH
,QYROHP HOAT HDP  DWQYROHP HQA VXUIH FRDDMRQ RU XN


https://www.tiktok.com/@surreycoalition/video/7221899466503146779
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7KH P HQEOKHDGK WDP  KDYH EHHQ ZRINQJ ZIW 6 XWH  DQG Y%REHY 3 DUGHIKIS 1 +6
7U0MVB$YB  &RP P XQW 7 DQVURP DMRQ7HDP  7KHDIP IV \R SURYIGH P RUH P HQIBICKHDGK!
VHIIEHV Z WO FRP P XQWY VHWIIV 2 XUWDP KDV ABWMG HQIDJLQ) Z WK 6 XUH UHMGHOW
Z WK D IRFXV RQ UHDFKIQ) RXVR \KRVH Z KR KDYH \WH KLI KHVIMNY \R 11QG RXVWZ KDWAAY \KH\
QHHG IRP \KHVH VHIIEHV \R P HHWBHRSGIV GHHGY 7KH \MDP  DUH SDUMFXOLD IQMUIMMG \R
KHDUILRP SHRS®I ZKR DUH RYHUWHDUHR ~ QHXURAYHYH / %74,$ DPD®IRUIRP D

P LQRUNW HKQIE FRP P XQW/

S HVHDUFK 8 SGD\W

3DWZ D VR &KDQIH ,QFRMERIDIRQZ MK 6 XUWH 0 IQRIW ( \MQE) RXP 60 ()

7KLY UAVHDURK. SURMPAL GRNQ) DWIKH H SHIHQFHV R 6 RXAK $MDQ DX P HQEOKHDIN
VHIIEHV XVH 1Q 6 XUH. DQG 1 RW ( DWW DP SVKILH 7 KHUH LV D @H VXUYH DQG\WH WDP DUH
GRNQ) IRUSHRS®! \R IQMYIEZ DERXWWHU H SHIHQFHV ) RUP RIH IQRP DIRQ  YIMWKH
3 DWZ D\ V\R & KDQIH 6 HAIRQ RQ RXUZ HEVI\M

&RP SDMRQ 1Q &UMYV &.,& IV D UMDUK SIRWPWZKIEK H SBUHV DQG GRAXP HON
H SHIHQFHV R P HQEOKHDEN FUMY E\ 6 XUWH EDVHG DXWAF DGXOV DQG RU DGX@V Z M
GDWIQ) AVDEIMMAY ) RUP R IQRP DIRQ \BNH D GRN DWKH & RP SDMRQLQ & UMY VHRIRQ
RQRXUZ HEVIWM



https://surreycoalition.org.uk/pathways-to-change-survey/
https://surreycoalition.org.uk/compassion-in-crisis-research-project-animation/
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, DP D FRQIGHOADQG [UHQED SHWRQ Z KRVH P RIYDURQ LV R KHS RMHY , XVH P\
SHWRQDCH SHUHQRH Z W P HQEQQKHDEK DBQIVIGH SUHYIRXV H SHUHQRH Z RINQJ
1Q FXVRP HU IRFXVHG HOYILRQP HON \R P DNH VXUH HYHY RQH THHY YDOHG DQG
FHOEUDWG | RUKHUGLI HHGRHV 1Q D QXUMUQ) DQG IGFGMYH HOYIURGP HOW

2 XWMCHR ZRW P\ KDSS\ SOFH IV VSHQAQ) WP H B\ \WH FROWADQG EHQ) Z 1\
P\ IDPL® , DP D EJ NG DWKHDWDQG W R KDYH DV P XFK IXQ DV SRME®! Z W
P\ VRQP DNQJ P HP RUHV

© H DUH KDSS\ \R ZHBRP H - HQQH 1QR \WH URBI DQG DUH H FMG IRUKHU\R JHW
LQYROHG 1Q P HMZI SHRS®! Z KR KDYH XVHG 6$963 VHYIEHV DQG KHDUQJ Z KHWA
IP SURYHP HQW FDQ EH P DGH | \ RX Z RX@ @\H \R JHWQ \RXFK Z M - HQQH HP DIO

KHUDW HQQH & RXORQ¥ VXUWH FRDOIRQRU XN
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* VO RUH$ AYH* HW RIHWHY/
6 SUQ) LV GHIQWO KHUH GHVSIM \WH EHVAHIRW R \WH 94MYK Z HDWHU  DQG \WWDWP HDQY
\WDWRXUSRSXOU* HW RIHWHUV KDYH UAMUHG

: HKDGDQHQR DEGI: DOIDQG: KHHORQWH W 0 D\ DW DUKDP +HDM 563% : HKDG
D JUDWP RIIQ) DQG GDMBRW DERXWKH Z LG0OH R WH DUD DV ZHODV EHQJ DE®I \R
VKDUH RXUNQRZ BIGI H IRUDFFHVWIELDV P SIRYHP HQN : H HYHQ P DQDIHG \R B UHDMYHO
Qy




©H DOR KDYH SOFHV IRUWH $ W RP H 6 XSHUKHUR HYHQARUKRVH Z KR DUH QRADE®! \R DWHQG
RO WH W $XIXVWIQ SHYRQ 7KH $W+RPH HYHOQMINHV SOFH RYHU  ZHHW Z W
SDWFSDQN DODURXQG WH Z RIS Z RINQJ \RI HWHUWR WDYHOYILXMD@® DURXQG \WH Z RMB < RX
VHW RXURZ Q FKD@IQIH GMBGQRH RUDRIMIW DQG GHAGH KRZ DQG Z KHQ \ RX FRP SOW W, |
\ RX ZRXG @\H P R IQRWP DIRQ RUDGYIFH RQ JHWIR) LQYROHG 1Q HWHUWKH * HAT R HKHV
RUWH 6 XSHKHUR 7 WLSBDVH FRQIEFW DWW
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KDWY WH 7HFK $ QI HY 6 HYYLFH'

- H SIRYIGH GHVIFHV QJLMIOOMDR WDIQQ) DQG FRQIGHORH ERRMQ)  VXSSRWWR SHRS®
IURP D@RYHUG XUH

KR LV WH VHYLFH IRU

7KH VHYIEH LV DIP HG DWEHRS®! Z KR DUH DAWKH KL KHWEMN RN QL MIOH FOMRQ SHRSGI Z KR
DUH GVDEGIG SHRS®I Z MY D BQ) \MP KHDAK FRQGMRQ SHRS®! Z W P HQEQMKHDEN FDUALY
RGHUSHRS®! DQG SHRS®! IURP %4DFN DQG P IQRUIMYHG HIKQIE JURXSV 3 HRSGI Z KR DUH QLI MI@®
H FOGHG DUH DOR DAP XFK KLIKHUUWN R GQHIHW DQG VRADOVROMRQ DQG Z H \BFNBI WKLY
B\ JHWD SHRS®! FROCHAWG

+RZ GRHV IW RWN!

7KH VHIEH LV P DGH XS R IRXUSDW DQG \ RX FDQ DFFHW DOR! \WHP - RUBMAKH EIW \ RX
QHG

v: HOQG\RX D GHYIEH \WDWUXIW \ RAUQHHGY IRUH DP S®I D \BEGWD VP DWSKRCH RUD
VP DWKRP H VSHDNHU < RX FDQ NHHS \WH GHYIEH IRU P RQKV  Z H \WHQ FRQBPW RX DQG 1L
\ RX Z DQMAR NHHS IWRUGQIHU\ RX FDQ

Vv: HjP DWKj \ RX XS Z 1\ D YREQMHU7 HK $ QIHO 7 RIHWHU\ RX DI UHH KRZ \ RX Z RX@ O\H
\R EH VXSSRWG DQG ZKDWA RX ZRX@ @H \R DFKIHYH 7KDWFRX@ EH KHS Z W RQEH
EDQNQ) ERRNQI KHDGKFDUH DSSRQR HQV GUDIYY HP DI DQG ®W P RH

v : H FROCHAW RX \R RXUMEB. FRQOHPMG YIWMDOVRAIDOJWRXSV 1L \ RX Z RX@ @H \R RO
\WHP : HWXQD ZHH\D TX] ERRN FKDWYIWWDOFDIT DQG JBH FOE HDFK ZHHN 7 KHVH DI
YHY LQRWP DEEXWBW R 1XQ

v: HJILYH\ RX \H RSSRUYQW R EHFRP H D YILWDOYRGQMHULL \ RX Z RX@ @\H \R

+RZ P XFK GRHV WH VHYY1IFH FRWY
\V IUH R FKDUH

jP 1O +RZ GR, LHHUP \ VHD RUVRP HRQH, NORZ "

1\ RX Z RX@ @\H R UHHU\ RXWHD SEDWH IIOIQ RXUIRP EHBZ _7\&& SDMASDONHI MADMRO
DQG DI UHHP HOW 6 XUH & RDOMROR! ' IVDE®IG 3 HRS®!




RINQJ R HWHUVR HOKDQFH WH GRFDCFRP P XQUWjV
WFKQR®RJ\ VNLQY

© HVSR\H Z W 5 DFKHO 7 KH & RDDIRQV 7 HFKQR®J\ 7 UDIGHUDERXWKHUURG DQG Z KDVWKH
7HK $QIHOT HDP KDYH EHHQ XS \R UHFHQ®

5 DFKHORIQHG \WH 7 HAKCR®J\ 7HDP 1Q- DQXDUY R KLY \ HDU KHUURG! LQYROHV SIRYIGQ]
W 7THKQRBI\ VHWIRQY \R 7HFK 0 HP EHWY 1Q \WHU KRP HV  DWFRIIHH VKRSV DW
UHVIGHQUIDOKRP HY RUDVWKH 0 RBI 9 D\ ( P S P HQM- XE

5 DFKHOVSRNH Z W XV DERXWZ KDWD WSIEDOYIMWZ W D 7 HFK 0 HP EHUIQYROHV ) IA®

5 DFKHOUHYLHZ V \KHU QHHGY DWHWP HOADQG SHYRCDOMHY WH WDIQQ) \R HDFK 7HFK
0 HP EHY IQAYIGXDOWHTXIHP HON  7KHQ 7KH &RDDIRY Z @SURYIGH D QI MIOWWEGMRU
OS\WS XQBW \WH P HP EHUDDHDG. KDV WH GHYIEH 5 DFKHOZ LOWHQ 110G RXML \KH
P HP EHUKDV DQ H SHUHQFH Z W XMQ) \WWRKQRBI\  DQG \WHQ EXIG IURP \WHULQAYIGXDO
H SHUHQRH

© H\BEUWWH WRK WDIQQ) \R HDFK LOAYIGXDOR VXIMIKHUGHHGY DQG H SHUIHGFH © RUNQ)
Z MWHP \WURXIK VI VHWIRQY R EXI@G \MAKQREBJ\ WNQY DQG WDIQWHP IR GR VIMNY VXFK
DV RQEH IRRG VKRSSIQ] RURGHUQ) D SUMVFUSMRQ WURXIK DQ RQIH SKDWP DR\ : H
IRFXV RQWH SURFHW R WDIQIQ) EHIQ) UHDY HG DQG HQR DE®! :  H DSSURDAK \WH WDIQIQ)
DVDWDP  Z RINQJ \RIHKHUR GHYHBS QHZ W@ DQG Q5 DFKHGY Z RGV jZ H DUH VR
WY RAW\RIHWHU] 5DFKHOVDIG KRZ \WH 7HFK 0 HPEHWY IIQG WH SURFHW YHU
HP SRZ HUQJ DQG P SURYHV \WHUIQGHSHQGHQFH

5 DFKHOVSRN\H Z MY XV DERXWD 7HFK 0 HP EHUVKH KDV UHFHQ® WDICHG Z KR \WUWG R
ZIW QW8 H SHIHCFH R XMQ) WRKCR®J\ DQG KDV QRZ EHFRP H D \WRKQRBJ\  ZKI1]
5 DRKHOKHSHG KLY 7HFK 0 HP EHUZ MY VHND) XS IQMOHADFFHW SUIRYIAQ) \WH GHYIEH
DQG \WFKQRBJ\ WDIQQ] 5 DFKHOVDIG KRZ IMP HDOAD GWIR \WH 7 HFK 0 HP EHUDQG \KH\
UHD® EHQHIWG IR \WH WDIQQ) DQG KDYIQI DFFHW VR WRKCRBJ\  DQG \WH IOMOQHWT KH
P HP EHUP DGH DP DJ 1Q) SURJUAW Z W \WH WDIQIQ) DQG 5 DFKHOVDIG WH jZ HONURP ] HIR
H SHUHQPH R KHWR |



$CQRWHUDUD R 5DFKHY URBI IV YMUZ) \WH O RBI 9D®) ( P SB P HOA+ XE \R SURYICH
VXSSRWDQG \WRKCREJ\ WDIQQ) \R GFDOP HP EHY R \WH FRP P XQW DQG MJQQJ XS QHZ
7HK 0 HPEHY R 110G RXAWP RUH LQRWP DIRQ DERXWKH 0 RBI 9D®\ ( P SB P HQA XE
SEDVH YMVWKH IRGZ 1Q) N 0 RBI9 DM Z HEVWM

) URP \DIQJ Z W 5 DFKHCRH JRDAY YHY FBDU ZH ZRUINDV D WDP Z M RXUP HP EHY \R
1P SURYH GLJ MUQCFGMRQ DRURW 6 XUWIH\

|\ RX Z RXG @H \R [1QG RXWP RUH DERXVWKH 7 HFK $ QI HOSURMPWRUVR VLJQ XS DV D P HP EHU
SEDVH YMWHH IRGZ 1Q) @N 7 HEK $ QI HCB URWMFW




QOXHQFHWY/ \ RX QHHG \R IRERZ RQ VRFIDCP HGD
" DQHX - RQHV

+H WXKQV D <RX7 XEH FKDQQHO/KH$VSIH: R@ KWBV ZZZ \ RA\MEHFRP F 7KHEVSIH R

ZKIKK IV GHAFDWG R FBHDMCY P RUH DZ DUHHW DERXWSHRS®E! Z W DXMYP  1URP \WH DXWYMY
SHY/SHRARMH

7KH FKDQGHOKDV . VXEVAUEHY ' DQHORSHQD \BON DERXKLY RZ Q H SHUIHQFHY @IQ)
ZIW $SWHQIRQ ' HIEW' MREHU $' +' DXWP O WVO[ID DG 2 EVHWIYH &RP SXOLYH
' DVREHU 2 &

+H KDV DOR FUHDWNG WH 1LWAHYHU GHXURAYHYH SDOHOWOIQ) DERXWS' +'  DQG DXWP DW/
91G&RQ86 Z KIFK IV \WH O HMWIGHR FROYHQIRQ [Q \WH Z R

6lPSO® (PPD

(PPOVE®] KWBV ZZ MP SOHP PDFRXN LV IRFXVHG RQ DFFHVWEIQW DQGWDYHAURP \WH
SHY/SHAYH R D Z KHHBKDWXVHU ( P P D KDV D P X\VFBI Z DWQY] FRQAWRQ FD@IG/ IP E * LGB
0 XVEXQU \ WARSK\  Z KIFK P HDQV \WDW/KH LV XMQJ D Z KHHEKDIU

( PP DUHYVIHZ V DFFRP P RADMRQ YHQXHV DQG RIHY D XQATXH SROMR YIHZ RQWDYHGY Z W
D GVDEIOW 6 KH 1V W 1Q) \R HOFRXUDJ H SHRS®! Z W RUZ MRXD GVDELO \R WDYHCP RUH DQG

P DN\HQHZ GAVFRYHUHV  Z KRWHUWD\AY DEURDG RUIQ\ RXURZ QKRP RWRZ Q ( P P OV ,QARJ WDP
DFFRXQVKWBY ZZZ IQAMIWDP FRP VP SOHP P DE®RJ IV DOR Z RUK YIMMZY



| XNH6DP 6RZ GHQ

| XNH6DP 6RZ GHQ KDV D KHIHAMBAY ( \ H FRQEAMRQ NQRZ Q DV 5 FMQWY 3 LJP HQRVD RU5 3

IRUVKRW 7KLY P HDQV \WDAKH DOR KDV WQQHOYIMRQ QI KWEGRECHW DQG IGDWAY 1Q KLY
HHY +HOQHV IQWDAREG DQGRQKY ER] KWBY ZZZ GNHVDP VRZGHQFRP  KH VKDUHV

KV H SHIHQFHV R @1Q) Z W YIVXDOLP SDILP HQW +H DOR Z UMV SUIRGXKPWMHYILZ V DQG
QVEX\WHY D IDQJHR WIQIV ICFOGEQ) WRKQRBJ\ WDYH@D) 1RRG DQG GUCN

$VKHVD\VKIP VHD , ZRX@ SXWP\ E®J VIXDUHO IQ\WH FDAMIRY R QHWMB! ) URP KHDAK
DQG EHDXW \R IRRG DQG QUGN DQG IURP IDVKIRQ \R \WH \KIQIV \KDWKDSSHQ \R P H EHFDXVH
P YWXD® [P SDILHG WHUHV D QB EMRI HYHW \MIQJ

+1IV,QARIDP DFFRXQAVKWBY ZZZ IQARIWDP FRP OINHVDP VRZ GHQ

+ IV 7 Z IWMUDFFRXQMKWBY P REIBH W IWHUFRP GNHVDP VRZ GHQ

" IG\ RX NQRZ "
H KDYH Z RUHG Z W P RUH \KDQ SHRS®! WURXIK RXU

7HK $ QIHOMHWYIEH




$QGIOD®  7KH 8 QZ UMMQ

7KV RQEEH P DID] IQH SXEQKHY HAWD\V DQG QHZV DMFGN Z WWQ B\ DQG IRU GVDEBIG
SHRS®! / DXQFKHG 1Q 7KH 8 QZ IMWIQ H MWV \R VKDUH GLIHHQAGVDEBIG H SHUHQRHV
6\RUHV R VXFFHW DQG VWIKIJ®I 5 DFKHO&KDUERQ' DI®\ KDV \ABAWG \KIV P DID) IGH R
JLYH QVDEGIG SHRSGI \WH VSDFH \R \WOWHURZ Q DXAWHQE VWRUHV IQ D ZD\ P DIQAWDP
P HAD MWZ DVQVD@®Z LQ)J

' 1G\ RX NQRZ"

. HKDYHPRHWDQ  7HFK $ QIHORBQMHY 2 XUBRYHD 7HK
SQIHYPDGH  YIMW MWIQ$ SUOD

1\ RYIG ONH R J HWARQOHRAMG SGDVH YIMWRXUZ HEVIWM

THKIQHY




7HAKQRBJ\ 8 SCDWM

8VIQJ $ ®f DR KHS LOGHSHOGHQAMYLQJ

+RP H DX\RP DMRQ DQG VP DWMFKCRBI\ KDV FRP HD ®Q) ZD\ RYHUWH OVWHZ \ HDY DQG
FXUHQ® Z1GHO DYDIOE®! GHYIEHV FDQ FKDQIH \WH @HV Rl GVDEGIG SHRS®! 0 HWS®[ D D

VP DOGHYIFH Z KIFK FDQ KHS \ RX WD RQ DQG Rl SUAMY P XFK DQ. GHYIFH LQ\ RXUKRP H DQG
D@ RX KDYH\R GR IV VD DFRP P DQG

YHRUH WY WRKCQR®RI\ EHFDP H DYDIDE®! P DNQJ \RXUKRPH D W DWRH FRXG FRW

WRXVDQGY R SRXQGV 1RZ \RX FDQ WDQVRWP \RXUKRPH DWD ®&Z FRWDQG Z IKIQ
P IQOMY $@ RXQHHGLV: L) L ( FKR GHYIEH SHUKDSV VRP H \P DVEXBV

, QMUHWM " 5 HDG RQ

7KHWH DH R ( FKR GHYIEHV ( FKR' RW D P DOOM \WIQ) VNG QHDV® DQ Z KHUH \ RX
Z DQVDQG D ELJJHURQH ( FKR 6KRZ  \WH QLIHUIHGH LV \WDW( FKR VKRZ KDV D VFUHHQ
RU  IQFKHV

04 XVIQJ D VP DWSOUJ RUVP DIMEXBV \ RX FDQ DVN $ ®f D \R MWD WH @ KW RQ DQG RIl 1URP

WH FRP IRWRI \ RXURKDIU <RX FDQ GR \WH VDP H Z MW RKHUGHIFHV VXFK DV 79 WGR RU
NHWE

| \ RX KDYH D 1 HVWRU+ LYH WHUP RABMA RX FDQ FROAROKDWRR E\ DVNQJ $®f D \R LD \WH
KHDIZY RQRURI RUFKDQIIQJ \KH \MP SHUDMUH

) DQA P DNQJ DFD® 1 RSUREGP DWN$®f DR FDOVRP HRQH DQG \VKH Z [@



1 \RX KDYH ( FKR 6KRZ \ RX FDQ HYHQ P DNH YIG-R FDQ@ 7KLV IHDWWH FDQ EH H WHP HO
XVHXARUWRVH SHRS®! Z KR @H DBQH DQG KDYH DQ HP HUHQR.  EXWDUH XQDE®! R UHDFK \KH
SKRQH <RX FDQDW$G[DWFDO  ,\V DOR SRMEGI R VHQG P HADIHV Z KIEK FDQ EH
KHSIXQRUSHRSGI Z W YIVXDCRUKHDUQY [P SDILP HON

2 \WHUDX\RP DMRQV \KDADUH SRME®! Z W \WH XVH R $®f D DUH YREH RSHIDMG FXUBIQV RU
E@GY VHH ZKR IV RAMGH WH GRRU ZIW XVH R 51Q) GRREHD GR \ RXUVKRSSIQ) ABAWD
URERVE YDRXXP FBDQHU RUUHP IQG\ RX R WIQIV <RX FDQ VHWKS DD V DQG UHP IQGHY IRU
H DP SGI\R INH P HAFDURQ

JWFDQ EH XVHG IRU HQMWBIGP HOVDQG FRP P XQFDURQ IRU HDP SBI \R SO\ P XVIF
DXARERRNY SRGFDW JDP HV H HIFVH P HP RY  \WWDFK \ RX DERXVKHDEN M/XHY WO\ RX
\WH ZHDWHU $®[D KDV D DQIH R WILG SDW WN@ DQG VHYIEHV \WDWFDQ EH XVHG \R
VXSSRWEHRS®G! Z W GVDEIOIH VXFK DV P HAFDURQ UHP IQGHY P HQBICKHDEN VXSSRWDQG
HP HUHQR VHYIEHV

| \ RX DU IQMIHIMG [Q BDUIQ) P RUH IHHOUHH \R JLYH XV D FDO$QG 1L \ RX DUH IQ GHHG R
VXFK D GHYIEH RUNQRZ VRP HRQH ZKR IV RXU7HFK \R &RP P XQW & RQQHPASURVPW P RUH
IQR RQ SDIH 7 HK \R & RP P XQW & RQOHEW 6 XUWH &RDOIRQR ' IVDEGIG 3 HRS®! 1V DE®I \R
KHS Z W ERK SURYMRQ R D GHYIFH DQG D YROQMHU7HK $QIHOZ KR FDQ VHWMKXS DQG
\WDFK \ RX KRZ \R XVH W




RQGHUXO7 HFK $ QI HY

2 XU7HK $ QJHOSUIRWPKDY KHSHG DB RAW  SHRS®! DFURW 6 XUH  RYHUWH OWAKUH
\HDW 2 GHR WH P RWIP SRUBQN'SDIW R \WH VHWYIEH DUH RXUZ RQGHUXOYROQMHY Z IGHD
NRZQDV7HK $QIHY : HFXUWHQ® KDYHDWDP R 7HK $QIHY Z KR DRIYHO VXSSRW
SHRSGI Q BDWIQ) KRZ R XVH WRKQRBI\ R AR FRQOHRNG DQG HDVH VRADAVROMRQ

© HZRXG QH R IOURGXFH \ RX \R\ZR R RXUZ RQGHUXOYROQMHY ' DM DQG 1 IEN
" DM

, Z DQMG R GR VRP H YROQNMHUQ) EHFDXVH , KDG IUHH \IP H DQG Z DOWG \R VSHQG WKHSIQ)
RWHY QP \ FRP P XQW \R, KDG D GRN DWRSSRWYQUAY QGHDUP H 7 HFK $ QI HY \WRRG RXW
\R P H EHFDXVH , IHOVINH , KDG \WH DELOWAV \R KHS DQG, NQHZ , ZRX@ EH P DNQJ D
QLIHHQFH RQ D SHYRQDABIYHO, \KIGN, HQR JHMD) RXADQG DERXVIR VHH \IWH \WFK
P HP EHW DV P XFK DV\WH HQR P\ YMW WY/ \R UZ DEQ] R VHH P\ \WFK P HP EHV
FRQIGHQFH JURZ - HYHQ DIWURMARCH VHWIRQ ( YHW RCH, KDYH P HVIKURXI K YROQMHUQ)
Z MY WFK DQIHY KDV EHHQVR ®YHO RGHR P\ \WFK P HP EHWY / HMD HYHQJDYH P H

IGZ HY RQP\ ELLWED

9 RXQMHUIQ) Z W WIFK DQJ HY KDV GH QWO LOFUHDVHG P\ FRQILGHQFH Z KHQ J RIQJ
\R QHZ S@FHV DQG P HHMQJ QHZ SHRS®! 3OV VKDV JLYHQ P H YDOXDE®! H SHUHQFH
DQG EHHQ D ®WRI 1XQ



1 LEN

9 ROQMHUQ) \R KHS SHRS®! Z M WHUWFKQRBJ\ GHYIEHV RQ D RQH \R RQH EDWY 1Q\KHU
RZQKRP HV IV D JUDWZ D\ \R JLYH VRP HKIQ) EDFN\R \WWH FRP P XQW Z KIOWDWKH VDP H
P H NHHSIQJ WH EWDIQ DRAYH DQG VKDLS 1 RATRU HMG) WDWWHHQ) SHRS®! Z KR KDG QB
RUCR WRKQFDOW@ JURZ 1Q FRQIGHGRH DQG EH DEGI \R XVH \WHU\MAK \R FRP P XQEDWM
Z WK IUHQGV UBHDWYHY  HVHQIDOVHWYIEHV VXFK DV KHDEK DQG XVH RQ @QH VKRSSIQ) IV YHW
UZDEQ] W DODERXVWNH VZ HHWP 1B RN VXFRHW

$VRVRIHV Z HOKNHHDWHD IHZ
7KDQ\V \R \WWH SUIRWRWDQG P\ KHS D WK P HP EHUZ DV DE®!I \R RECHUKHU 6 DIQVEXU jV

VKRS RQ WH \BE®WZH VXSSTHG DV KHU \HDURG 3& ZRXG (R BQIHU XQ \KH
6 DIQVEXWjVDSS 7KLY P DGH D KXJH GLIHHQFH R KHU

) DOR\ YROGQMHUQ) DV D 7HK $ QIHO &RQBFVKY RQ

YRAQMHUQI# VXUWH FRDMRQ R XN




0 HAWNKH WDP

0\ @QPHLV6\@ID DG ,jP D 7HKQRBI\ /HDG P DQIIQ) RXU7THK $QIHOWDP \W D
IDQEMIE JURXS R SHRSGI , KDYH D IDQEMIF \WDP DQG Z H Z RUN KDUG \R EUQ) WRKCQRBI\ R
DVP DQ SHRSGIQ6 XWH DV SRME®! +RZ HYHU P\ IRE MGV MKRXVAN FKD@IQI HV

) RUP H WH FKD@IQIH LV \R VHRXUH IXQAQJ IRUH SURMIPWARI HWHUZ MY 1 INNL5 REHW RXU
&(2 DV ZH KDYH FXUHQ® RQD VHREXUHG IXQAQ) IRURCH \ HDU ,\WZ RX@ EH Z RQGHUXOWR
KDYH VRP H P RUH VHRXUW WURXIK VHEXUQ) ®@QIHUWMP IXQAQ) IRUWH SIRWFW: H Z1O
NHHS W 1Q) \WRXIK

2CHR WH ®HD SDW R P\ RE IV XQQQ) WH 6 XUWH ' LJ MO, FOMRQ 6 WHUQJ * URXS
0 HAMQ ZKIEK IV D TXDW® JDWHUQ) R SIRHWIRQDY IURP DFLRW 6 XWH  Z KIEK DIP V \R
VKDIH WH NRZGGIH FKDBQIHV  IXQAQ) RSSRWMQWA WRKCRBJ\ SIRWRV  DQG
HYHY \WIQ) WRK JRQJ RQIQ6XWH 1 \ RXG @H \R EH SDWR \WRVH P HIIV SBDVH VHQG
PH DQ HPDIO A @IDVTXUH VXUWH FROMRQRU XN DQG ZH ZIOIQFOGH \RX 1Q WH
QVEX\IRQ QW



&DIRIOH 9 ROQMHU& RRUGLODWRU

0\ QOPH LV &DIREH DQG , NAICHG 6 XWH &RDOIRQ DV D 9 REQMHUQ) &RRECDRURQ WH
7HPK \R & RP P XQW & RQCHAVWSURMIPWQ $ SUD

$VRHR \WH SURVMPW \R 9 REQMHUE RRECDRW P\ URBI IV \R UHFUXMADIQ DQG P DQDIH
RXUZ RQGHUXOV HAK $QIHY © H DU YHY OFN. \R KDYH VXFK D QYHWH VSUHDG RN YROQMHLY
ZKR KDYH MRIQHG XV ILRP ZIGH DQIIQ) EDANJURXQGV 1O ERK \WHU Z RIN DQG KRP H @/HV
7KHUH SHYWQRZ BIGIH R HYHW \MIQ) QI MBOFRXSGIG Z W \WWHUGHAFDIRQ DQG HQKXVIDVP
\R KHS SHRS®! P DNHV Z RINQ) DBQIMGH \MHP D IR,

, P UDO® GRNQ IRZ DG W WY \ HDUH SDQAQ) RXUWDP R YREQMHY R HQDE®! XV R
VXSSRWWP RUH SHRS®I EHFRP H QJ M@ FRQUHRAWMG DQG FRP SXWUFRQLGHQWV



- HDQ 9 RXQWHU&RRUGIODRU

0\ QDP H LV - HDQ 3 DUNHU DQG , YH EHHQ D 9 RIQIMHU& RRECDRUZ W 7HFK \R &RP P XQW
& RQOHFWRUDERXW P RQKV QRZ ¢ VIQFH 6 HSWP EHU , UD® HQR ZRWQJ DV D SDW
R D VP DOIUHQEY DG G QOP [EWDP  EXWP\ IDYRXUAM SDWR! \WH URGI L \WH FRQBFW KDYH
Z M RAUBYHD YROQMHU7 HK $QIHY , NORZ HDFK R RXUYROQMHWY B\ CDP H DQG, HQR

\WH RSSRUMQMAV , KDYH \R FKDAWZ MK P DQ. R WHP RQWH SKRQH W D2 D\ V JRRG\R JHWR
NQRZ \WHP D EMP RUH DQG W \R HQUXUH \WDW DP  VXSSRMQ) \WHP DV ZH@DV , FDQ 1Q \WH
WP H, KDYH

5 HDAQ) \WHUYMWHSRW DUH DQ [P SRMBQAGDIO VBWN DQG P XFK Rl \WH \IP H \WHUH LV JUHDW
HQPRXUDJ HP HQMNQ VHHQJ \WWH SURI UMW \KDWY EHIQJ P DGH E\ \WH SHRSGI \WH. DUH KHSIQJ g
PDQ R ZKRP ,YH VSR\HQ R RQ \WH SKRQH DMWKH W H R PDRKIQ] \MHP Z 1K \KH
YROQMHU 7KV P DNHV P\ IRE VR UZ DLEQ) VHHQJ \WH UHDOWBQI IEGI P SDPWR RXUZ RINRQ
IQAYIGXDY 7KH DUH UHDCSHRS®! QRAMMADXP EHY RQ D SDUH

7R P H HDFK IQAYIGXDOSHYRQ LV [P SRUBQNV\R , ZRX@ BYH \R VHH \WH SIRMPAURZ Z W
P RUH YROQMHU7 HK $ QIHY' DQG P RUH SHRSGI EHQJ KHSHG W RX@ EH JUWDWR VHH P RUH
YROQMHY DQG UHHUDY 1Q WH P RUH IXUDODUWHDV R \WH FRXQW , GRQWZ DQAMDQ RQH 1
6 XUWH \R EH QMDD MROWG L \WH QHHEQWEH



+ HDWHU $ UHD & RRUGLQDWRU

, P +HDWHU , DP WH $ UHD & RRGDWUIRUWH 7HK \R & RP P XQW & RQCHAASUIRMFMRU
6 XWH &RDONRQ R ' IVDEGIG 3HRSG! , VABUMG WLV UIRBI DWMH VWRIWR WH \ HDU - DQXDUY

VR KDYH EHHQ $ UHD & RRGECHDMQY) IRUIRXUP RQKYV (RZ

0\ URGI IV HWHQID® \R EH WH IlAWWDQG OVWSRIQANR FRQBPWRURXU7HFK 0 HP EHLY © KHQ
SHRSG! WA HAHHWHG VR XV MY P H Z KR FDO' XS DQG I1QG RXVKRZ Z H FDQ EHWAKHS |

\WHQ DWLIQWHP D GHYIFH 1L MWV QHHGHG DQG SRR VR \MHP |, \KHQ SDW WH UHIQV \R
\WH 9ROQMU WDP ZKR DWUIQ WHP GMRQV ZMW RQH R RXU EUGDQN7HK $QIHO
YROQMHY 2 QFH \WH 7HFK 0 HP EHUKDV KDG \WH GHYIFH IRUD \ HDU DQG IIQVKHG DOWHU
GMRQ/ , FRP SBMI \WHUMRXIQH Z W \WH 7HFK \R &RP P XQW & RQUHPWSUIRWIPNE\  FD@)
\WHP D IIQDOIP H Z KHUH ZH GVEXW L WH Z RX@ @\H \R NHHS \WWH GHYIFH IRUJRRG DQG 110G
RXWKRZ P XFK WH [HOWH KDYH GDUDWZ MK XV DP RQ) RKHUWIQTV

7KH P RAMHQIR DEGI SDWR P\ URGI IV VSHDNQ] \R \WH 7HFK 0 HP EHWY g MV Z RQGGHUXOR
KHDU WDW RX FDQ EH D VP DOSDWR P DNQJ VRP HRCH 1HHOP RUH FRQUHAWIG DQG EHWHU
HTXISSHG IR DSSURDFK \WH P RGHD Z R 7 KH ELI J HVWAKD@IQI HV DUH EHQ) DE®I \R P DNH DD
\WH SKRQH FDO QHHEHG q ZKHQ ZH KDYH GRIHQV Rl QHZ P HP EHY D Z HHN  DQG \WRXVDQGV
R P HP EHY DDA RQ\WH SURVPVWR FDOMWFDQ EH N \R NHHS XS VRP HUP HV
,QDQIGD¥ RG QI MIAVROMRQ Z [@FH HIDAFDIMG  DQG HYHY RQH Z L@KDYH \WH DFFHW DQG
FRQIGHQAH 1O WIRKCRBJ\ \R IHHOFRQUHPWG DQG VXSSRWG 7KLY IV \WH X@P DM DP Rl \KH
7HAK \R & RP P XQW & RQQHAWB LRWIPWDQG Z KDVWKH \WDP  \AMYHV \R GR HYHY GD\



5 DFKHO 7 HFKQR®J\ 7 WDIQHU

0\ QOPH LV 5DFKHODQG, DP \WWH &RDDIRGY RQD HP SB HG WIRKQRRJ\ WDIGHU RU7HRK
$QIHODV Z H @H \R FDARXWHIHV ,jYH EHHQD P HP EHUR! \KH 7 HFK 7HDP VIGFH - DQXDU

0\ IRE IQVROHV WDFKIQ) SHRSGI Z W GVDELOAY DQG YDURXY KHDEN RUP HQEOFRQEMRQY
KRZ \R XVH \WFKQRBJ\ \R P SURYH WHUQ/HV

6 1GFH WDFKIQJ IV QRARQD P\ SIRHWIRQ EXWDOR P\ SDWMRQ , HQR VHHQ) SHRS®! JDIQ
NQRZ BIGIH DQG DV D UHVXOVJ DIQ FRQIGHQFH DQG LQGHSHQGHQRH 10 XMIQ) \MFKQRBI\  $1WU
QDW \HDWR ZRMNQ) RQD RQEH , GRHQR \KH KXP DQ IOMDPUIRQY DQG VHHQ) P 1BV
RQP\ WYGHQM IDFHV Z KHQWH QVFRYHUQHZ WRRY RUBHDOVH KRZ FDSDE®! \WH. DUH

+RZHYHU , VRP HWP HV KDYH \R IDFH FHUBIQ QLLIEXEHY RUMBVY RQ FHUBIQ GD\V VXK DV
\WFKQFDOSUREGP V EH RQG P\ FRQIRO RU, KDYH D \WFK P HP EHUZ KR QGHHGV D GLIHHQN
DSSURDFK \R WDFK \KHP , \BNH WDV SDWR WH ME DQG WH WRXE®! VKRRMU 1Q P H
IP P HADWMO WMSV IQ :  KIFK IV DQRKMHUDVSHRWR P\ IRE \WDW HQR,

/ RRNQJ DKHDG , KRSH \R EHFRP H \KH & RDDIRQY 7HFK * XUX R ZKRP DQ RQH IOUCGH DQG
RXWMGH \WH & RDDIRQ FDQ WD IRUDGYIEH DQG KHS DV Z HODV \R VHH \WH 7 HFK \R & RP P XQW/
&RQUHFWSIRWAWIURZ DQG H SDQG HP SRZHUIQ) PR SHRSGI Z1W QVDEIOMY R XVH
WRKQRBJ\ [Q\WHUGDIO QHV



$ SSV IRUSHRS®GI Z W GVDEIDIY

7KHUH DUH P DQ  DSSV DYDIOE®!H \WDWDUH G-MJI QHG R KHS QVDE®IG SHRSOI 1Q YDURXV 2D\ V
+ HUWH DUH VRP HH DP SGiV R DSSV WDWADQ EH KHSIXARUSHRSE! Z W QLIHHQNEVDEIDRAV

9 RIFH UHFRIQWRQ DSSV VXK DV * RRI®GI $ WIMBQARUG UL FDQ EH KHSIXORUSHRS®! Z W
P REIQWV [P SDILP HQW Z KR KDYH QLI LEXAV XMQJ WHUKDQGV R RSHUIDW \WHUGHYIFHV

%HO\ (\HV %H O\ (\HV 6HH \WH ZRG \RIHWHU vV DQ DSS \WDWFRQQHPW ETG RU
YIVXD® [P SDIHG XVHY Z W MIK\MG YROQMHY ZKR FDQ KHS WHP  Z W \BMNV VIXFK DV

UHDAQ] OEHY RUIGHQMA 1Q) REMIFW

$YD 3RHWMRPDO $, YWDVHG&DSWRYV IRU' HDI +R+ , $YD LV DQ DSS \WDWSURYIGHV
UHDOWP H FDSWRQQ) IRUSHRS®I Z KR DUH GHDI RUKDUG RUKHDUQ) P DNQJ IMHDMHUIRUWHP
\R FRP P XQIEDW 1Q J URXS VHWIDI V

0\7KHDS\ 0 HAFDIRQ 5HPIQGHU DQG 3@ 7WANHU $SS g 0\7KHDS\
P\\KHIDS\ DSS FRP 1V DQ DSS WDVKHGV SHRS®! Z W FRIQUYH [P SDILP HON P DQDIH \WHU

P HAFDIRQY B\ VHQAQJ UHP IQGHWY DQG WDFN.Q) \WHLUDGKHUHQRH

7DOMDAN 7KLY DSS IV DQ DAFAFHWIEIQN VHYIFH WWDWKHGV E@)G DQG YIVXD@ [P SDILHG
XVHY IQMDANZ W \KHUS$ QARG GHYIFHV B\ SURYIAQ] VSRN\HQ IHHGEDFN

: KHHP DS @ KHHP DS ) 1QG Z KHHBKDIUDFFHWE®I SOFHV 7KLY DSS KHSV 1QAYIGXDY
Z \ P REIQV GVDEIOIAY B\ SURNAQ IQARUP DIRQ DERXVWKH DFFHVWIELDNY R SOFHV VXK DV
Z KHWWHUWKH KDYH Z KHHEKDIUWDP SV RUDFFHWIE®!I EDWIURRP V

SIRVPAS HOW * RRIGI $ FRP P XQFDMRQ WROIRU SHRSGI Z M QRQRQEDUWS VSHHRK
E®) JRRIGI D QZ $QARG DSS WDWDIPV \R KHS SHRS®! Z MW QRQWBQEDG VSHHRK
FRP P XQFDW P RUH HDMO Z W RKHLY DQG IQMUDANZ W WH * RRI ® $ VWIMBOQN

V[P SRAUBQAR CRM \KDWKH HIHPYHQHW Rl \IHVH DSSV Z LOGHSHQG RQ WH VSHALIE QHHOV
DQG SUHHHGFHV R WH XVHU & RQUXEY Z W D KHDGKIFDUH SURYIGHURUGVDELMW DGYRFD\WM

FDQEHDJRRGZD WIGHQM WH P RWIDSSURSUDWM DSSV IRUD SDIFXOUIQAYIGKDO



7KHQH VEL] WIQJ \ RX QHHG VR NQRZ DERXW $ UNLFIDO
QM@ HOFH

$ WMFIDO, QM@ HQFH RUS, IV \WH QH WEL] \KIQ) WDWHYHW ERG. \BON DERXWEXWD GW\R
SHRS®! VWK J B \R XQGHYABIQG Z KDWWH K\ SH IV DERXW,Q D IHZ ZR@BV 14V \KH DELOW R
P DFKICHV RUFRP SX\MUSUR]UDP V/ \R SHURWP \BMNV \WDVWASIED@ UHTXILH KXP DQ QMM HQFH
VXFK DV GDWIQ) SUREGP VROIQJ DQG GHAMRQ P DNQJ 7KLV IV DFKIHYHG WURXI K \WH XVH
R DORUKP V ABMYAMFDCP RGHY  DQG RWHUDGYDQRH WRKQRB IHV \WDWHCDE® P DFKICHV \R
GDW IRP DWW DQG [P SURYH \WHUSHURIP DQFH RYHUMWP H $, IV XVHG L1Q D ZIGH WDQIH R

DSSTDMRYY 1URP VSHHAK UHFRJ QURQ DQG [P DIH SURFHVWIQ) \R DXVRQRP RXV YHKIE®N DQG
SUHARYH DQDOWFV

$, FDQ EH EHQH IFIDAQ YDURXV Z D\ V IRUGVDE®BIG SHRS®! ) RUQABGFH VSHHK UHFRI QUIRQ
VR\VEDWH SRZHHG B\ $, FDQ FROYHWWSR\HQ ZR GV IOR Z WO \WM[ W ZKIFK FDQ KHS
IQAYIGDY ZM VSHHK QVDEIMMV \R FRP P XQEDW HDV® ,Q DAAMRQ $, SRZHIG
DWMIYH GHYIEHV VXFK DV VP DIWZ KHHBKDILY RU SIRAKHMEY FDQ HCDEGIG SHRS®! Z WK
SK\ VIEDOGVDEIQIAV \R P RYH P RUH IQGHSHOGHO® 6P LOWD $, SRZ HIHG FRP SXWMU YIMRQ
A VWP VV FDQ DWIMAIQAYIGXDY Z MY YIVXDAP SDILP HQN B\ DQDOMQJ [P DIHV DQG SURVIAQ)]
GHVFUSURYY R \WH FROMQW $SSV DQG \RRY SRZHUHG B\ $, FDQ DOR DIG SHRSGI Z W
FRIQUWYH QVDEIONV \R BDWY DQG FRP P XQEDM ) ICD® $, SRZ HIHG KHDAMFDUH A VAP V
FDQ SURYICH SHYRQDOVHG FDUH \R QVDEBIG SHRSGI B\ XVIQ) SUHARIYH DCDOWFY \R 1GHQMA
KHDAK UMVNY DQG XVIQ] YILWDCODWAMBIQN VR RITHUUHP RIM KHDAKFDUH VXSSRWY

T K QR $, / HDQQ) 3UREGP 6ROIQ) RSHDLFRP \R AW W



$ SSGI 0 RRG WDFNHUDQG + HDOM $ SS IRU,SDG

$ SSE! IV VAR XQYHOHZ KHDAK UHDWG |HDWUHV 1Q \WH XSFRP IQJ 12 6 XSEOW \WDWZ 1O
EH VKRZ FDVHG IQ- XQH $P RQJ \WWHVH IHDWUHV LV DQ HP RIIRQ WDFNHU Z KIFK Z lGD@Z XVHY
R P RQMRUWHUP RRG DQG YIHZ \WWHUSUR] UHW RYHUMYP H

SCEAMRD® $SSE SOQV R IOARGXFH WH +HDIK DSS RQ WH 130G JIYIQ) XVHY P R
VFUHHQ VSDFH \R YIHZ \WHUKHDGK P AV VXFK DV HBPWRFDUERIWDP UHVXOV  SUHVFUSUIRQY
OE MW DQGP RH

7KH + HDOK DSS IV DOR VHWIR JDIQ GHZ. THDWUHV IRUP DQDIIQ) YIMIRQ FRQAMRQY @\H QHDU
WIKMAHW $V SIHYIRXVO P RXUHG WH $XJP HQMG 5 HDOW 9 LWMDOS5 HDOV  $5 95

KHDGVHW$ SSBI KDV 1Q GHYHBSP HONZ IO IQFOGH KHDEN FHOREE THDWUHV  VXFK DV D
P HGMBMRQ DSS \KDVZ LQY DO XVHLY \WURXI K FD® LQJ P HAMBMRQY

2 \WHUP DIRUIX\MUH KHDEK SDQV IGFOGH EBRG SUMWXUH P RQWRUQ) IRUWH $SS®I:  DWK DQG

QRQ IQYDVYH JOFRVH P RQWRUQ)  ERWI IXQRIRQY WDV SSGI KDV EHHQ Z RINQJ RQ IRUP DQ)
\ D/



&\ EHUMVHRXUWW

: H DONQRZ \KDVWAY P SRUUQAIR WB\ VDIH RQIEH EXWDOR KRZ HDVW MV \R JHVW/FDP P HG
+HHDW D IHZ WIQIV\ RX DZ D\ V KDYH\R WP HP EHU

8 VH WIRQ) SDWZRBY 0 DNH VXUH VB XVH VWIRQJ DQG XQTXH SDWZ RV IRUDOR! \ RXU
DFFRXQN DQG DYRIG XMQJ \WH \VDP H SDWZ R |RUP X@8®! DFFRXQN

. HHS \ RXUVR\Z DUH XS W DWW 5 HIXOWWD XSCOW \ RXUVRI\E DUH  1ICFAEQ] \ RXURSHUIMD]
VWWMWMP ZHE ELRZVHY DQG RNHUDSSTDMRQY R HOVXUH WWDW RX KDYH \KIH OWMWMAWHEXUMY
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